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The D2L help desk 
was the 
first organized 
solution 
to assisting faculty 
with D2L

Daily student-run 
drop-in hours 
remain our most 
popular and 
effective means of 
support 

Our YouTube 
Channel is less 
effective and 
under-utilized.  
We refer users to 
D2L-created 
materials.

Summer system-
wide webinars 
have gained in 
popularity.  Over 
900 participants in 
two years!

Monthly one-hour 
”Tech Tactics” 
workshops had low 
enrollment and 
interest

Beginning of the 
semester two-hour 
”Bootcamp” series 
had low enrollment 
for all sessions.

Beginning of the 
semester 
workshops for 
incoming TAs are 
both successful and 
popular and has 
led to adjunct 
training in the 
same format.
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