A Method to the Madness: The Challenges & Successes of Training Faculty to use Brightspace
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same format.

Summer system-
wide webinars Our YouTube
have gained in Monthly one-hour Channel is less
popularity. Over o . "Tech Tactics” effective and
popuaiy. Over \ S] G Web]nar Pass workshops had low under-utilized.
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The D2L help desk Daily student-run
was the drop-in hours
first organized remain our most

" solution popular and
to assisting faculty effective means of
with D2L support
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Sea of Confusion
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