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Who we are

Beth Clausen(she/her/hers)
Dean of Library & Information Services, Metropolitan State University

Rhonda Huisman (she/her/hers) 
Dean of University Library - St. Cloud State University

Daardi Sizemore Mixon (she/her/hers) 
Interim Dean of Library Services - Minnesota State University, Mankato
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BETH/ALL Why are we bringing the university library perspective into it? One reason - the two years in MnState are ahead of us (at least the libraries) and our students also face issues with access/equity



Land Acknowledgment

We stand  today on  na tive  lands and  
recognize  and  honor the  Anish inaabe  and  

Dakota  na tions.
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As we gather together today to work collectively on prioritizing and advancing student success, equity, and inclusion, we want to take a moment to recognize the land which we occupy. In Minnesota, there are seven Anishinaabe (Chippewa, Ojibwe) reservations and four Dakota (Sioux) communities. Today we gather on native land and to recognize the land is an expression of gratitude and appreciation to those whose territory we reside on, and a way of honoring the indigenous people who have been living and working on the land from time immemorial. It is important to understand and educate about the long standing history that has brought us to reside on this land, and to seek a deeper analysis of our place within that history.



Textbook affordability - Why it matters
● Since 2006, the cost of a college textbook increased by 73%
● Textbook prices add unnecessary financial hardship

○ 29.7% of students use financial aid to pay for textbooks
○ $3.15 Billion a year in financial aid on textbooks

● Accessibility implications (and costs) for publisher textbooks (and related 
platforms)

● Textbooks and course materials are not the only costs - and not the only 
costs that have risen dramatically

Source: Student PIRG. Covering the Cost: Why We can No Longer Afford to Ignore HIgh Textbook 
Prices. 2016  
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Open is a means to getting to more equitable education.

Staggering sky rocketing costs - statistics; Until recently, course materials and textbook costs were overlooked. While the 1000% increase is staggering it seems to have gone unnnoticed as it was year after year and seemingly gradual. Taken with other increased costs (tuition/fees - 65% in same period increase) it is a great barrier
Financial barriers to education - who is hit hardest? 1st 2 Go; immigrant; those with lower incomes (find the research to back this up)

UN Universal Declaration of Human Rights - Article 26
“Everyone has the right to education. Education shall be free, at least in the elementary and fundamental stages. Elementary education shall be compulsory. Technical and professional education shall be made generally available and higher education shall be equally accessible to all on the basis of merit.”

https://uspirg.org/sites/pirg/files/reports/National%20-%20COVERING%20THE%20COST.pdf


Florida Virtual Campus Study 2018
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The usage of OER in classrooms will impact student success in the areas of persistence and decrease the opportunity gap.  Textbook costs have a significant financial impact on student’s ability to complete courses.  The 2018 Student Textbook and Course Materials Survey conducted by Florida Virtual Campus shows that textbook costs impact students ability to successfully progress through academic programs.

https://mnscu-my.sharepoint.com/personal/uk8958xd_minnstate_edu/Documents/Dean%202018-2019/Florida%20Virtual%20Campus%20Study%202018


Minnesota Office of Higher 
Educa tion . Cum ula tive  
Median  Student Loan  Debt 
in  Minnesota , 2016. 
Novem ber 2017 
h ttps:/ /www.ohe .sta te .m n.
us/pdf/Cum ula tiveStudentL
oanDebtReport.pdf
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Equity and debt 

https://www.ohe.state.mn.us/pdf/CumulativeStudentLoanDebtReport.pdf


Affordable Textbook Options
● Open Educational Resources (OER)
● Inclusive Access - Textbooks online, available first day of class 
● All-in-One Subscription Digital Access - Access to a publishers catalog of 

textbooks for one price.  (Cengage Unlimited)
● Textbook Rentals
● Library Reserves/Collections
● Custom Course Packs
● Blend of options
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Inclusive Access: Publisher (and bookstore) option where all students in a class are automatically signed up for an online textbook the first day of class.  The textbook is at the “lowest available price” and is usually integrated into the campus LMS.  At Mankato, a course fee is added to the class to cover the cost of the textbook.  Pearson publishing is doing this quite a bit.  Barnes and Noble has branded it, “First Day Program.”  The benefit to students is that it is low cost, imbedded as a course fee.  For Faculty, they often can keep using existing textbooks and know students have access to it.  The downfall is it limits students choices (print vs digital), requires wi-fi,  and the publishers are still in the drivers seat in terms of what students have access to and for how long.  Some argue that it’s less inclusive than exclusive. 

All-in-one Subscription - For a flat fee, $119 (4 months), $179 (1 year), $239 (2 years) students can get access to the catalog of textbook offered by Cengage. This is online access along with the supplemental extras.  So if you have a lot of courses (and faculty) that use Cengage textbooks this can be a deal.  At Mankato, the College of Business uses a lot of Cengage and they have been promoting this to their students.  It can be purchased online or via the bookstore.  







Open Education Resources - OER
What are they? At their most basic, they are high quality academic materials 
of available freely for download, editing, and sharing with the intent to better 
serve all students. 

● National Landscape and Trends
● System initiatives 
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National Trends
● California

○ “Textbook Affordability Act” (AB798)(2015): 
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=201520160AB798

○ Community Colleges/Textbook Summit (2007)
○ Sustainability efforts and funding (2018)

● Florida
○ Working group (2009); Title XLVIII, Chapter 1004: 

http://www.leg.state.fl.us/statutes/index.cfm?mode=View%20Statutes&SubMenu=1&App
_mode=Display_Statute&Search_String=1004.085&URL=1000 -
1099/1004/Sections/1004.085.html

○ Florida College System Textbook and Instructional Materials Affordability Report
○ University of South Florida TAP: http://tap.usf.edu/
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California: 2016, $3M allocated to support CCC and CSU faculty adoption of free and open educational resources with requirements:§Academic Senate resolution supporting faculty adoption of free and open educational resources§Campus plan for supporting faculty adoption approved by academic senate§Reduce cost by at least 30% https://onlinelearningconsortium.org/wp-content/uploads/2018/01/Hanley_OER-policies-and-Innovation-for-COLLABORATE-1-2018.pdf





https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=201520160AB798
http://www.leg.state.fl.us/statutes/index.cfm?mode=View%20Statutes&SubMenu=1&App_mode=Display_Statute&Search_String=1004.085&URL=1000-1099/1004/Sections/1004.085.html
https://www.floridacollegesystem.com/sites/www/Uploads/Publications/DataSnapshots/2017%20Textbook%20and%20Instructional%20Materials%20Affordability%20Report.pdf
http://tap.usf.edu/


Legislation- Minnesota
● Passed (2019)

○ Z-Degree Textbook Program - 3 additional colleges in Minnesota State to develop Z -
degree by 2020 -2021.  ($500,000)

● Proposed (2019
○ HF 2730: Expand OER development and adoption within Minnesota State
○ SF 130- Affordable Textbooks ((15% of courses must be “affordable” - $40 or less
○ SF2214– Inclusive Access Trial
○ SF 699:  Z Degree at each college within Minnesota State

● Existing
○ SF 3656: (2018): Requires Minnesota State to develop a plan to increase the use of 

affordable textbooks
○ HF 2749 (2016): Minnesota State funding for programs on system campuses to promote 

adoption of open textbooks
○ SF 1236(2013): Reducing the cost of textbooks through oER as a performance measure 

for Minnesota State.
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Approved in May 2019 - ·	$500,000 in onetime funding for textbook affordability, specifically for developing and offering courses to implement the Z-Degree textbook program. Three additional colleges are required to offer the opportunity to earn a Z-degree by the 2020-2021 academic year. In addition, Minnesota State is to develop a program to offer a Z-degree at three additional colleges by expanding the use of open educational resources, including custom and open textbooks. A report is required back to the Legislature by January 13, 2021.

A number of textbook affordability bills were introduced in the legislature, including Inclusive Access (Pearson, Barnes & Noble First Day and Cengage Unlimited).  There is a push towards a Z-Degree (zero cost program).  The legislation states that a certain percentage of courses have to be zero cost.  We are building a list of OER and/or zero cost or affordable cost classes at MSU. 
Proposed (there may be more)
SF3098  - Affordable Textbooks
SF2214 – Inclusive Access
SF130 – Affordable Textbooks Requirement (MnSCU)
SF699 – Z Degree


https://www.revisor.mn.gov/bills/bill.php?b=House&f=HF2730&ssn=0&y=2019&keyword_type=exact&keyword=open+textbooks
https://www.revisor.mn.gov/bills/bill.php?b=Senate&f=SF0130&ssn=0&y=2019&keyword_type=exact&keyword=open+educational+resources
https://www.senate.mn/departments/scr/billsumm/summary_display_from_db.php?ls=91&id=6729
https://www.revisor.mn.gov/bills/bill.php?b=Senate&f=SF0699&ssn=0&y=2019&keyword_type=exact&keyword=open+educational+resources
https://www.revisor.mn.gov/bills/bill.php?b=House&f=HF4328&ssn=0&y=2018&keyword_type=all&keyword=textbooks
https://www.revisor.mn.gov/bills/text.php?number=HF2749&version=3&session=ls89&session_year=2016&session_number=0
https://www.revisor.mn.gov/bills/bill.php?b=senate&f=SF1236&ssn=0&y=2013


Legislation and System Initiatives
Federal:

● Federal Textbook Price Disclosure Law - in effect since 2010
● Affordable College Textbook Act - Proposed April 2019
● Open Textbook Pilot - Funded 2018 and 2019 

Minnesota State:

● Vision for OER: Minnesota State aspires to be the national leader in open 
education, ensuring accessible, affordable, and culturally relevant 
experiences for our students.

● Z Degrees: Zero Textbook Cost Degrees - 3 in progress
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Senator Smith signed on as one of the authors


http://sparcopen.org/wp-content/uploads/2019/04/20190404_Affordable_College_Textbook_Act.pdf
https://mnscu.sharepoint.com/teams/SO-OER-Professionals/Shared%20Documents/Forms/AllItems.aspx?id=%2Fteams%2FSO%2DOER%2DProfessionals%2FShared%20Documents%2FGovernment%20Relations%2F1%20whyoerdoc%2Epdf&parent=%2Fteams%2FSO%2DOER%2DProfessionals%2FShared%20Documents%2FGovernment%20Relations


OER is an EQUITY Strategy
● “High-quality OER can lead to significant financial benefits for students 

and/or institutions, as well as reduce the potential of financial debt.”      
● “A majority of faculty and students perceive OER to be equal to, or better 

than, commercial textbooks in terms of quality”
● “It was found that students enrolled in courses that have implemented OER 

as the textbook perform just as well, if not better, in comparison to students 
enrolled in courses that use traditional commercial textbooks”

Colvard, N., Watson, C., & Park, H. (2018). The Impact of Open Educational Resources on Various Student Success Metrics. International 
Journal of Teaching and Learning in Higher Education, 30(2), 262–276.
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What is the impact of OER textbooks on student academic performance, quantified by evaluating final grades and DFW (D, F, and withdrawal letter grades) rates?
2)Does the use of OER textbooks affect students from a low socioeconomic background (quantified by Federal Pell Grant eligibility status) disproportionately compared to students who do not qualify for Federal Pell Grant status?
3)Does student performance increase significantly for those from underserved populations when a free OER textbook is used instead of a traditional textbook?
Ultimately, we sought to determine if OER might address all three of the great challenges facing higher education today



OER - Final Grades

Colvard, N., Watson, C., & Park, H. (2018). 
The Impact of Open Educational Resources 
on Various Student Success Metrics. 
International Journal of Teaching and 
Learning in Higher Education, 30(2), 262–
276.
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OER - Final Grades

Colvard, N., Watson, C., & Park, H. (2018). 
The Impact of Open Educational Resources 
on Various Student Success Metrics. 
International Journal of Teaching and 
Learning in Higher Education, 30(2), 262–
276.
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OER - DFW

Colvard, N., Watson, C., & Park, H. (2018). 
The Impact of Open Educational Resources 
on Various Student Success Metrics. 
International Journal of Teaching and 
Learning in Higher Education, 30(2), 262–
276.

Presenter
Presentation Notes
Rhonda

Focus on the PELL eligible differences




OER - DFW

Colvard, N., Watson, C., & Park, H. (2018). 
The Impact of Open Educational Resources 
on Various Student Success Metrics. 
International Journal of Teaching and 
Learning in Higher Education, 30(2), 262–
276.
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https://www.cccoer.org/webinar/nov-15-how-oer-can-support-student-equity-and-diversity/




Why include and work with the library  
● Equitable student support is central ethos of the library

● Access and sharing are core to what libraries do

● We know publishing, information, and associated trends

● Culture of innovation and knowledgeable of technology

● We are neutral and belong to all departments and colleges

● Liaisons work with different departments and can help make connections

Presenter
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Beth - Although central to the campus - people don’t always consider the library and its expertise into new initiatives and contexts. 



OER for all may be an end goal
What alternatives can we grow and promote for immediate and broader 
impact? 

● Course pack replacements - Library -licensed journals; Open Access 
Journals and Creative Commons materials 

● Library -licensed streaming services
● Reserve - electronic and physical
● Unrestricted Interlibrary Loan
● E-books purchased that offer inclusive access

Presenter
Presentation Notes
Beth In addition to supporting end goal OER efforts of creation - assist in adaptation and adoption too. Are also set up to help in the near term. Built in to library core services and infrastructure are some answers to making an impact on course material affordability NOW.



Metropolitan State University 
● Course Materials Affordability Task Force - Cross-campus collaboration

● Revision of relevant policies and practices with an equity, inclusion, and 

access lens

● IFO Library Committee 

● OER outreach by librarians

● Creative Commons and copyright expertise  

● CFD/COL

Presenter
Presentation Notes
BETH�Concentration on other steps along the way; Relationships are the new reference collection. Relationship building; Course Materials Group - membership - faculty, library, Center for Online Learning, IT, students. IFO committee offers insight to trends, a resource for what is going on in each college (like the one e-book/access for two courses efforts); OER outreach - speaker at center for faculty development - invited to a department/college meeting - Research guide; Policy revision - open up ILL to all - more generous checkouts - DO purchase course materials; CC expertise - training supported by MNState - certification. advise on identifying and how to ethically use CC materials and embed them - what can be adopted/adapted. CFD already mentioned. 



Mankato
● Academic Affairs Leadership

○ In collaboration with Library Services 
and Academic Technology Services

● Previous work
○ OER Cohorts
○ Creative Commons Certification

● OER Interest Group
○ Found new collaborators

● Department Chairs Workshop
○ Textbook Affordability

■ Maverick Textbooks
● Effordability Summit (UW -Stout)
● Textbook Affordability Fair
● Imbedding Tools into D2L

○ Tophat, Knewton, OpenDora

Textbook Affordability
Fair 2019
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Each year, Academic Affairs at Minnesota State University, Mankato develops a work for the year and Deans and AVP’s volunteer to lead initiatives.  I volunteered to work on OER with AVP Bobby Fleischman.  We knew that work was happening with OER on campus so we started our efforts by scheduling a meeting with some of the OER advocates on our campus.  They were Heidi Southworth, Digital Initiatives Librarian, and Carrie Miller, Instruction Designer in Academic Technology Solutions.   

We learned about the two OER Cohorts, Academic Technology Solutions had run to get faculty to convert courses to OER.  19 faculty have participated and to-date, they have saved students almost $50K in textbook costs in addition to producing a collaborative Graduate Student Handbook for the campus that was published as an OER. 
Heidi completed the Creative Commons Certification offered by the System Office and is now a campus resource on Creative Commons licensing.   Both of them have websites on Open Access and Open Educational Resources.  They also had existing networks of campus folks interested in OER.  

We used the lists of names  to call an OER Interest Group together.  The goal was to see what was happening with OER on campus and to see if we could give it a push.  
Bobby and I quickly realized we didn’t need to create all new OER solutions on our campus so much as promote and support the great work already happening.  By promoting the OER Interest Group via campus wide emails we found new collaborators (like Accessibility Resources) who want to support the work of OER.  

While OER is the focus of our group, we know that there are other textbook affordability options and solutions out there.  I was asked to lead a table discussion at our fall Department Chair’s workshop on the topic of textbook affordability. I shared a handout about the various options mentioned before and added some MSU specific options.  Maverick Textbook program was initiated by the Student Government about 10 years ago and it is managed by the campus bookstore and Library Services.  $26,000 worth of textbooks each year are put on reserve in the library for high enrollment/high demand courses.  In the spring semester, we had 107 titles on reserve.  They were checked out by 732 different students, 3709 times.  The bookstore (and sometimes Student Government) selects the books and Library Services administers the usage through our reserve program.  

At this event, department chairs definitely learned more about Textbook affordability options.  I learned that Open Educational Resources are often seen as the work of others. I had a few folks seem interested to learn more, but most were more interested in the publisher options.  I also learned that publishers are using terms like Open and Inclusive in their promotions and faculty are then using the terms themselves.  So while I’m an advocate for OER, i realized that campus faculty weren’t all on board.  And that any way that we as a campus could improve textbook affordability was an important step.  Mostly a reality check for myself and what our OER efforts could do in a year.  

In the spring semester, the OER Interest Group hosted a campus, Textbook Affordability Fair aimed at Faculty and Staff.  We managed to schedule it on one of the crazy snow days in March.  Despite that, we still had representatives from Cengage, Barnes and Noble Bookstore, Library Services, Accessibility Resources, Opendora, and Academic Technology Services available to talk with attendees.  We had about 50 people attend.  We were happy with our first effort and hope to build on it next year.  

One of our goals this year which we partially accomplished was an inventory of courses that are utilizing OER and other lower cost textbook options.  We have about 30 OER courses on the list and are still developing the list of lower cost textbook options.  In this process we learned that Spanish and French are close to being programs with zero costs for textbooks.  I learned that a math professor who is passionate about OER, developed a Math 112 textbook that will be utilized in the fall.  There are 600 seats available in Math 112.  The new price of the previous textbook was $300.  This means in the fall, students will be saving $45,000-180,000 on textbooks for that course alone.  (The low range is $75) 

One of the challenges faculty identify when considering moving to OER is the supplemental materials that publishers offer with textbooks.  Our Instruction Designers have identified several tools that can be used like those materials for free or low cost.  They have worked to integrate them into D2L.  

This 





St. Cloud State University
● TAPS--Textbook Affordability Project for Success

○ 4 Principles: Educate, Donate, Create, and Disseminate
○ Textbook/course materials reserve
○ Highest enrolled courses
○ Targeted marketing and email

● University Library Student Advisory group; work 
with Student Government (SGA) on a textbook 
drive

● TAC--Textbook Affordability Conference (UMN)
● Subject Guides
● Open Access/OERs workshop series (Spring 2019) 
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Small Group Discussion

● What are your campus’ plans in this area?

● What roles can your library fulfill in those plans?

● What are some barriers to OER or to working with the library?

● What are some ways to overcome those barriers?
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Commitment to action



OER/OA/Textbook Affordability Reso
● California Open Online Library for Education: http://www.cool4ed.org/
● Openstax (Rice University): https://cnx.org/
● Open Textbook Library (University of Minnesota): 

https://open.umn.edu/opentextbooks/
● Ebooks Minnesota: https://library.biblioboard.com/module/scholarly -

resources
● UCL Press (University College London): https://www.uclpress.co.uk/
● Bookboon (Denmark): https://bookboon.com/
● Community College Consortium for Open Educational Resources: 

https://www.cccoer.org/
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http://www.cool4ed.org/
https://cnx.org/
https://open.umn.edu/opentextbooks/
https://library.biblioboard.com/module/scholarly-resources
https://www.uclpress.co.uk/
https://bookboon.com/
https://www.cccoer.org/




Thank you!

We look forward to working with more campus partners and seeing the 
amazing work everyone does to support students with affordable course 

materials and OER adoption, adaptation, and development.
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