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Presenter
Presentation Notes
Welcome to the presentation, “Using LibApps to manage the COVID-19 Community History Project” at Minnesota State University, Mankato. 

My name is 
Daardi 
Adam
Heidi
Anne

And we will be providing an overview of our project; how we utilized LibApps; some project outcomes; and some final thoughts on using LibApps for this project.  


Project Overview
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First we’ll provide a little project background about why we developed the project and how it is organized. 


COVID-19 Community History Project at MSU

* The COVID-19 Pandemic has become a unique and significant part of world
history. As these historic events continue to affect our everyday lives at
Minnesota State University, Mankato and the greater Mankato community, the
University Archives plans to document personal experiences in the form of a
community history project.

* The University Archives will collect, preserve, and provide access to these COVID-
19 Pandemic experiences for current and future researchers. Many of these
experiences will be made accessible through our digital collections, freely
available on the internet through ARCH, the University Archives digital collections
site. We want to ensure we leave behind a substantial record for future scholars
and historians.
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In March 2020 as the global pandemic was declared and Minnesota State University, Mankato like many other schools moved to a remote learning and remote working environment, the University Archives considered how to document what was happening on campus and in the greater community.  We started collecting university communications about our pandemic response.  We also started considering ways to get personal experiences.  Many historical societies and university archives started posting on social media about their goal to collect material on the pandemic.  The University Archives at Minnesota State Mankato utilized existing oral history project expertise and developed the COVID-19 Community History Project.  

As outlined on this side,  
“The University Archives at Minnesota State University, Mankato will collect, preserve, and provide access to these COVID-19 Pandemic experiences for current and future researchers.  Many of these experiences will be made accessible through our digital collections, freely available on the internet through our digital collections sites. We want to ensure we leave behind a substantial record for future scholars and historians.”



COVID-19 Community Hlstory PrOJect CoIIectlon

 Official University communications

e University social media posts
e Oral History Interviews

* Individual Experience
Self Interview
Journal or Diary
Reflective essay

Creative work (poetry, photography,
drawings, etc.)

Other ways as suggested by
Participants

“Fiesta Postponed” by Cali Cantu
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In February/March, we started collecting official University communications to staff and students, such as emails, website and social media posts. We wanted to collect and preserve the University’s official response.  

Moving beyond University communications, it quickly became clear that this project would be more than a traditional oral history project.  Oral histories are intentional interviews between two or more people that have a clear focus and set of questions.  We expected that individuals may want to provide their experience in a variety of ways and as a result we labeled it a Community History Project.  

The Archives identified examples of the types of experiences we would be open to collecting including: self-interviews, journals, and creative works.  We also wanted to be open to the ideas of our participants.  Students come from all parts of the university and bring unique skills and ideas to the project.  

For example, Cali Cantu created a drawing entitled, “Cinco de Mayo, Fiesta Postponed” which spoke of her family finding new ways to celebrate this festival and “while it maybe postponed, it is still happening.”



Who would contribute to this project?

e Students in University courses
* Some professors may include the oral history or individual experience documentation as part
of their course. All donations to the Archives should be voluntary.
* Members of the Community

* Individuals who want to contribute their experiences are welcome to do so.
* This includes the campus and greater Mankato community.
* This component of the project was launched June 2020.

e Student Workers at the University

* In collaboration with University Archives staff, Student Supervisors can assign this project as a
work task.

* International Students were hired to specifically work on this project.
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We initially thought that this project could be advertised to professors as a way to voluntarily preserve class work related to individual COVID-19 experiences.  We also hoped to get contributions from community members (university employees as well as individuals from the Greater Mankato area).  As we started working out details, we were approached by the Dean of Library and Learning about the need for remote work opportunities for student employees and we felt the project could be used as a student employment opportunity.  

To date we have had no contributions from students in courses few from members of the community.  That is primarily because the student worker component of the project became such a focus.  Following Spring Break, the COVID-19 Community History Project became part of the work assignments of many student employees.  For International Students laid off by the campus food service vendor and other contract vendors, funding was provided by the Dean of Global Education to work on this project.  Students began working on the project in March and the project funding ends August 18, 2020. 


Impact of Having Student Employees

* Project Management Team * Enhanced Training
. e S [
e Student Supervisors across SR | .
* Project expectations and overview
campus e All student training
* 18 supervisors from 9 departments e Students
* Project website was integra| to * Project expectations and overview

* Readings on conducting oral
histories, journaling, and more.

* Weekly themed emails

communication
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The archives has previously worked with interns and graduate assistants conducting oral history projects on our behalf, but we did not have any experience with managing such a large group of student employees for an archives project.  Add in the remote work component and it quickly became clear the Archives needed significant campus support.  Thankfully we had a number of individuals and departments step up to help.  The project management team included the entire University Archives team, the Deans of Library and Learning and Global Education, and staff from the Kearney Center for International Student Services and Student Financial Services.,  We had 18 campus supervisors from eight departments help manage the student employees. 

Another thing that quickly became clear was the importance of our project website.  (I’m using quickly a lot here, and that is because much of this initial work happened over a three week time-span alongside staff transitioning to working from home.) 

The project website became the home to general information about the project along with training for students and supervisors. The initial components of the site were up by the end of March.  We continued to make regular additions (particularly to the FAQs) through April as the project really got underway.  We used LibGuides for our project website. 



Utilizing LibApps
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What LibApps did we use to manage our project?  





https://libguides.mnsu.edu/covid19historyproject

COVID-19 Community History Project

This page is designed to support the community history project to document the COVID-19 experience of Minnesota State University, Mankato students,

employees, friends and family and community members.

EST o nroducion

Project Introduction

The COVID-18 Pandemic has become a unique and significant part of warld history. As these historic events continue to affect our
Project Overview everyday lives at Minnesota State University, Mankato and the greater Mankato community, the University Archives plans to document self-

Video Introduction to Project experiences in the form of a community history project to help record our daily lived experiences during the COVID-19 Pandemic.

About Minnesota State Mankata Because every individual's experience is different and valued, the University Archives at Minnesota State University, Mankato will provide
and the University Archives

expanded documentation on the COVID-18 Pandemic experiences for current and future researchers and make it easily accessible
WHAT IS5 BEING COLLECTED thraugh our physical and digital collections, freely available on the internet. We have no way of knowing how significant of an event this

may be at this time, but we want to ensure we leave behind a substantial record of our experiences for future scholars and historians.
HOW TO PARTICIPATE

PROJECT FORMS AND

QUESTIONS
Project Overview

HOW TO SUBMIT

To expand access and understanding about the COVID-19 Pandemic experience to current and future individuals, the University Archives

RESOURCES FOR THIS
will collect documentation and accept donations on the COVID-19 Pandemic experiences forinclusion in the Archives. These materials

PROJECT
will be made available through our physical and digital collections. Examples of physical and digital collections can be found by
YOUR COVID-19 STORY searching our Collection Guides, ARCH, or Cormnerstone websites.
FAQ . L ) ) ) . ) . )
Much of this collection is produced by Minnesota State University Mankato students by collecting the experiences of their peers, family,
STUDEMNT EMPLOYEE friends and members of the campus community. Individual contributions will also be accepted.

INFORMATION

STUDENT SUPERVISOR
INFORMATION Video Introduction to Project

CONTACT THE ARCHIVES
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We first started with a LibGuide.  
We currently have two versions of a LibGuide available for this project.  The link shown here takes you to the first version that provides information about the project specifically for student employees.  As we said earlier, this project employed many international students and student workers from campus, and we needed a page with specific information for both groups.  
The second version of the LibGuide can be currently found on our University Archives web page.  This version is a copy of the first guide, but it contains more general information for participants from the campus and greater Mankato community.


https://libguides.mnsu.edu/covid19historyproject

Why we chose LibGuides

Oral H istory Resources

* Easy

e Faster and more flexible
than website

® M O re CO nt ro I Doing Oral History by Donald A. Ritchie

DOING DRAL

o All team members are
familiar and could edit "

* Integration of many
formats (ebooks, videos,
forms, quiz, etc.)

r' === Catching Stories: A Practical Guide to Oral History by Donna M. Deblasio, et al.
¥

=™ The Oxford Handbook of Oral History by Donald A. Ritchie (Editor)
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Why did we choose to use a LibGuide?  We needed to quickly develop a means to communicate and share information with a large group of students and supervisors, all of them at home and even many abroad.  
We first considered using our campus website. We had just undergone a complete transition to a new web content management system, but we quickly decided that our campus website was not going to meet our project needs. 
So we turned to a product that we were all familiar with – LibGuides!
LibGuides provided us an easy means to quickly develop an interactive and dynamic web presence.  The interface is easy to use and allows us to quickly change and adapt pages.
LibGuides gave us the flexibility and allowed us more control over the layout and content.  
All of us had used LibGuides before, so there was not much of a learning curve.  We also set it up so that we were all co-editors of the guide which made additions and edits really very easy.   
Finally, LibGuides allowed us to integrate multiple formats from plain text to embedded ebooks and videos and included unique forms and even a quiz.   



Project Introduction

How we used LibGuides

Video Introduction to Project

About Minnesota State Mankato

and the University Archives * General Project Information

WHAT IS BEING COLLECTED

* Project Question and Forms

HOW TO PARTICIPATE

PROJECT FORMS AND * Tell Your COVID-19 Story Submission Form
QUESTIONS

* FAQ Page — Updated regularly

HOW TO SUBMIT

RESOURCES FOR THIS * Training of Students and Supervisors

* Expectations and Specifics of the Project (How to Document your
YOUR COVID-19 STORY Time)
FAQ * Readings on Oral History Interviews and a Quiz

STUDENT EMPLOYEE
INFORMATION

STUDENT SUPERVISOR
INFORMATION

CONTACT THE ARCHIVES
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Our LibGuide was developed over about two weeks.  We brainstormed what was needed based on our experiences with other Oral History Projects.  This resulted in about half of the content you see.  As the project quickly developed, the other sections of the LibGuide became clear.  We rearranged, added, and updated the content significantly over the first month of the project.  This was possible because it was a shared LibGuide and we all were co-editors. 
Our LibGuide included:
General Information on the project
Project Forms and Questions, including our donor agreement.
A Tell Your COVID-19 Story form which we will talk about in a bit.  
Our FAQ section grew we began to see common questions and concerns.  We frequently added and updated this section of the guide as questions arose and when additional information was quickly needed.  
Finally, the guide contained specific information for students and supervisors such as a training video, expectations and specific information for the project (such as how to document your time), and 5 required readings focusing on oral history interviews and a quiz.  



Why we chose LibWizard

Be interviewed b'-},f a Minnesota State Mankato student

Student workers at the University are being trained to do oral histories for this project. If you would like to be contacted and interviewed
by a student,

e Easy to use and
Please fill out this form integrate into LibGuide

 Team members came with
some to no experience with this
product but found it intuitive
‘ and easy to master.

First and Last Name (required)

Phone Number including Area Code (required)

e Results of Forms and
Quizzes were
automated and easily
shared

Email Address (required)

What type of interview do you prefer? (required)

Make a selection v

:
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Next, you may be asking why use the LibWizard tool?
While all four of us had previous experience with LibGuides, only a couple of us had used the LibWizard tool in the past.  But no worries, the LibWizard is intuitive and easy to master.  
It also integrated seamlessly into our project LibGuide.  
Moreover, results from LibWizard forms and quizzes are automatic and can easily be gathered in a spreadsheet.  Individual results can be emailed to any recipient, along with a copy to the contributor.  



How we used LibWizard -

e "How to participate" Form

e Patrons could fill out a form
to be contacted for
Interviews

 "Your COVID-19 Story"

 Donate a written personal
experience online

e Functioned as Donor
Agreement

Forms

Your COVID-19 Story

Thank you for taking some time to record your COVID-19 Story with us. Please note
that by filling out this form and the donor agreement at the end, you are donating
your story for use by the Minnesota State University, Mankato Archives. If you'd like
the materials restricted in anyway, please fill out the appropriate boxes.

Are you a student, alumni, faculty, staff or community member (required)
O Undergraduate Student
O Graduate Student

1
(48]
(]
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We used LibWizard to develop a couple of unique forms for this project.  Completed forms were sent to our group email, allowing all members of the team to know of new submissions and to access the information.
The first form is a “How to participate” Form.  It basically asks participants to express their interest in recording an oral history interview with one of us or our student workers.   
The second form is the “Your COVID-19 Story” Form.  This form provided patrons with an easy way for submitting written self-interviews for the project. 
On the form, we asked basic biographical and contact information (this form also contained language from our donor agreement) and asked six general questions, primarily focused on the person’s experiences during the Pandemic. 
At the beginning and end of the form, we state that by submitting this form they were donating their story to the University Archives’ COVID-19 Community History Project.  
We also gave the participants three options for restricting access to their story: by keeping the story anonymous, by not posting their story online, or by adding a 10-year physical access restriction.  
After the form is sent, it goes directly to our shared Archives email and we then create a PDF version of the form for preservation purposes.



How we used LibWizard - Quiz

Conducting an Oral History Interview Quiz - Quiz

Select form elements from the left and drag them into the "Form Workpad" area. Customize the properties of each element by clicking on it, then editing the
"Properties” area.

* Training purposes for
student employees

and supervisors

Quiz Options Fields Bank Workpad - Content Area Preview | =

[# Edit "Welcome Screen”

Basic Utility This quiz is based on the five required readings f. ® Ste p re q u i re d b efo re
f One-line Text Input T'.EXTE”UCK = u @ 4 1-nav| @ : th ey CO u | d begi n WO rk
= Tosmeanpt || = o s on the project

O  What is oral history? @ 4 2-whv @MW

1} Numeric Input 1 Spacer

— —— o et soe s oot gt = ol e Student paid for time
A ChOe | 3. s on readings and quiz

O  Why do an oral history? @ & 4-Whv| @

i= Dropdown Submitter

O Radios @ Email O  Ask More Questions @ $ 5-Aslv @ Qu I.Z.Com pletlor.]

T p—— verified by running the
Techniques & 6 - Tedw . .

e e S c A LibWizard Report and

2 = EET exporting to Excel

éE Ranking (] Intarrintina tha Intannaweaa r+ o a _IntAs | Tar

(4]

[# Edit "Thank You Screen" / Display "Certificate of Completion”

Thank you for completing the Quiz! For additional..

[aa) Image Choice
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We also used LibWizard to generate a short quiz on Conducting an Oral History Interview to reinforce the five required readings.  
As many of our students and their supervisors were not a part of the University Archives, we wanted to make sure that they had the proper background and understanding of oral history interviews before they began.  
We asked the students and their supervisors to begin the project by first doing the readings and take the quiz and we paid the student employees for their time that they took to do this.  
We were able to verify that the students had completed the quiz by running the LibWizard “Quiz Report” (or Live Submissions Report) to get an Excel spreadsheet with their names and scores.  
This spreadsheet was then shared with supervisors, so that they would know when the students took the quiz and how they did and whether any follow up training was necessary.  

So that is just a little overview of how we used the suite of LibApps to manage our project.   We have had other institutions reach out to us to use our LibGuide.  We do have a CC-BY on it, so we are happy to have others reuse and/or modify any parts they find helpful.  

I will now turn it over to my colleague Anne to provide a summary of the project.  




Project Summary
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This project provided a number of students employment opportunities while also providing a rich collection of primary source materials to the University Archives for future researchers.  


Project Contributors as of July 2020

- Total Student Employees: 121 * Students added to project
e Student Workers from campus departments throughOUt the spring semester

* International Students and summer.

* Total Student Supervisors: 18 * Level of engagement varied
throughout the project. (June
participation was high.)

dluesy Xi|o4
Aq ydea3ojoyd
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Here is a look at the student employee participation as of July 2020.  We had student workers from campus departments participate in the project.  Offices included, but not limited to, the Office of the Provost, Library Services and Mass Communication Department.�
International Students participated in the project and the number of participants grew over the summer because of summer classes and advertising for the project.  Overall, we had approximately 121 individual, unique students provide submissions to the project.  18 different supervisors provided management of their students, supervising between 5 and 20 student employees each.

During the project, the Archives Team realized we needed to find new ways to encourage and provoke engagement and ideas for exploration in their projects.  We encouraged students to reflect on the George Floyd murder and subsequent protests, both in Minnesota and worldwide, and on when the ICE guidance was released.  In June, we saw some of our highest participation rates.  We also increased our professional development opportunities by providing weekly readings and a quiz so students could learn and improve.  For some, this is the primary way their earn their hours.



https://www.flickr.com/photos/68751915@N05/6281020696
https://creativecommons.org/licenses/by-sa/3.0/

Contributions by Type (As of July 2020)

* Oral Histories (recorded and
written)- 176

e Recorded self-interviews — 13
e Written reflections — 200
* Drawings/Paintings — 48

* Other creative projects — 97

e Total contributions: 528

“Closed Restaurants” by Steven Orvaiti
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We were amazed by the types and quality of entries we received from the students as a part of this project.  Here are some statistics on the 528 contributions we’ve received as of July 2020 and the number continues to grow daily!


Project Highlights:

e Early submissions reflected fear ¢ Interviews with people from

and anxiousness of the around the United States and
unknown. Over time they have the world
started to reflect hope and an » Many languages used to conduct
acceptance of new normal. interviews

* Creativity of student e Students working from all over
submissions the world

E §tug|ents reflected on SOC'?l * Valuable collaborations across
justice movement worldwide campus made this project

possible

f MINNESOTA STATE UNIVERSITY MANKATO



Presenter
Presentation Notes
The Archives Team saw a lot of highlights from the COVID-19 Community History Project. One of the highlights was the tone of the submissions.  Early submissions reflected fear and anxiousness of the unknown.  Over time the submissions have started to reflect hope and an acceptance of a new normal.  However, this hasn’t been a linear line, there have been ups and downs depending on the world situations.  The creativity of the students has been outstanding! We’re continually amazed by what they produce.  Students have reflected on the social justice movement both in Minnesota and worldwide. They are drawing comparisons to past and current events.  Interviews, both oral and written have occurred with people all over the United States and across the world and they’ve also taken advantage of the opportunity to interview in their 1st languages.  Students are also working remotely in different states and countries.  The project has also allowed the Archives to build valuable collaborations across campus to make this project possible.




Creative Projects - Artwork

Joshua Lazarus I Jacqueline Asplund

We Can Beat
{ This - Together
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Here are two examples of artwork created by students.  The drawing of the viewer’s left was drawn by Joshua Lazarus and depicts a nurse in front of the United States flag.  The painting on the viewer’s right was created by Jacqueline Asplund and is entitled “We Can Beat This – Together.” According to Asplund: “When I first started this painting, I thought about what 2020 has symbolized for me. This time has been lonely even though we all are a part of it.  I wanted to get in as much as possible about what is going on right now to try to get future researchers an understanding of my feelings and emotions. We are not just going through a pandemic, but also a revolution of Black Lives Matter. For me, it was important to get this part into the drawing somehow since even though they are two different happenings, they are synced together and will always be in the history books.”



Audio Oral History, May 31, 2020

Estrevistador: Y ahora ;Como haces para pasar el tiempo?
Interviewer: Tell us about how vou are passing the time.

Entrevistado: Bueno, he aprendido diferentes cosas como diyje antes, organizo mejor mi tiempo.
Pues, al organizar mejor mi tiempo estoy aprendiendo a tocar el ukulele, cocino, hago ejercicio v
leo.

Interviewee: As I said earlier, [ have been learming new things since [ improved my time
management. [ am learning to play the ukulele. I cook. exercise, and read.

Portion of an oral history interview
conducted in Spanish and
translated into English
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Students on the project were encouraged to conduct interviews in their 1st language and then provide translations of the interviews in the form of transcripts. This example is from a student conducting an interview in Spanish.
�


Next Steps
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Let’s talk a little about our next steps in the project and some analysis of our use of LibApps.


Sharing the Collection

* Examples of contributions * Collection Restrictions
e Library Social Media channels » Restricted for 10 years - 41
* University Archives website * Anonymous - 141
e https://library.mnsu.edu/archives * Physical collection only - 63

/covid-19-project-stories/

e Archives Collections

* Physical Collection in Archives

* ARCH: University Archives Digital
Collections — In development

19MO] |29 [eldoWdIA

1USPN1S JSPUBIISO JO JUBPNIS

* Access dates are TBD

snowAuouy Aq ydea3oloyd
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As daily submissions arrive, the Archives Team has been logging and reviewing each submission for completeness.  We’ve also been identifying and requesting permissions of individuals if we can share some of the more creative submissions via our Library social media channels as well as our Archives COVID-19 Stories webpage.  

Processing will begin in the fall and we plan to provide access to the processed physical collection in the University Archives as well as online in ARCH: University Archives Digital Collections, our University Archives digital asset management system.  This is a very large and complicated collection, which will require a great deal of processing time,  and we haven’t yet determined the timeline for providing access.  Much of the collection is digital which adds additional challenges for workflow and preservation that we will need to address.

You’ll note that some individuals request that their submissions remain restricted for 10 years, anonymous or not placed online. While, that presents increased difficulty to providing access to the processed collection, we will of course honor those requests.

https://library.mnsu.edu/archives/covid-19-project-stories/

Final Thoughts on LibApps

Complications (Minor) Successes (Lots!)

 Quiz was attached to the creator ¢ Overall ease of use in a team

 What’s wrong with sending out environment

this link? e User friendly for team and
https://mnsu.libapps.com/libguides/ad project participants
QRC-php °2=1018807&p=7334776 * Use this project as a framework
Correct link for future collaborations to
https://libguides.mnsu.edu/c.php?g=10 strengthen University Archives
188078&p=7394776 and Southern Minnesota

Historical Center collections
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As we are nearing the end of this project, we have begun to reflect of some of the complications and successes we have had with using LibApps for this project.    

In terms of complications, there were very few and relatively minor.  In fact, we really had a hard time coming up with complications!  

One of them that we quickly found out is that the quiz was attached to Heidi’s account since she created the quiz.  So she was the only one who could run reports on the quiz.  

We did find a way for others to access the information, but we were not able to share access to our student worker Ericka who was helping us over the summer as she did not have a SpringShare Account.  

Since we had moved to creating weekly quizzes as professional development opportunities for the students, we did end up moving the quizzes to Microsoft Forms, and through our Microsoft Team environment, we felt that we were better able to see and share results.  

Another issue that we ran into quickly is not really an issue with the software, but more so a reminder to make sure you are sharing any links very carefully and NOT do what we did.  

For example, what is wrong with this link: https://mnsu.libapps.com/libguides/admin_c.php?g=1018807&p=7394776 

We shared this link in an email to students and immediately got a student asking for access to LibApps because it was asking them for a User Name and Password.  Oops!

We had accidently shared the link to the Admin page rather than the Page URL.  

Here’s the correct link = https://libguides.mnsu.edu/c.php?g=1018807&p=7394776 

In the End, we had more successes than complications!  

Overall, LibApps were easy to use in our team environment and very user friendly for us and all of the project participants.  

We were able to create project pages that we could quickly adapt and update.  

We feel that we will be able to use this LibApp framework for future collaborations to strengthen University Archives and Southern Minnesota Historical Center collections.  

In fact, we are currently working with a graduate student in History who is developing a Community History project called #NoJusticeNoPeace, which seeks to record personal experiences related to the protests in Minnesota in the summer of 2020.  

We copied the COVID-19 LibGuide to create a similar guide for this new project with forms and quizzes to assist in gathering these experiences.  



https://mnsu.libapps.com/libguides/admin_c.php?g=1018807&p=7394776
https://libguides.mnsu.edu/c.php?g=1018807&p=7394776

Questions? Contact the Archives Team

University Archives and Southern Minnesota Historical Center

Phone: 507-389-1029
Email: archives@mnsu.edu

Today’s Presentation:
https://cornerstone.lib.mnsu.edu/lib services fac pubs/180/

Project Website: https://libguides.mnsu.edu/covid19historyproject
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 Thank you for joining us today! 

Please feel free to view presentation available in Cornerstone, Minnesota State Mankato’s Institutional Repository, (https://cornerstone.lib.mnsu.edu/lib_services_fac_pubs/180/).  
 Feel free to contact us if you have any additional questions about today’s presentation.  We’ll now open it up for your questions and comments.


mailto:archives@mnsu.edu
https://cornerstone.lib.mnsu.edu/lib_services_fac_pubs/180/
https://libguides.mnsu.edu/covid19historyproject
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