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An online survey was used to measure undergraduate student 
perceptions of mental health services among 111 randomly 
selected study participants at the university. The survey utilized 
the Beliefs About Psychological Services (BAPS) scale, which is 
designed to measure student levels of intent to use services, levels 
of stigma tolerance, and levels of belief in mental health 
counselors as experts.  These variables where then analyzed in 
comparison with participant’s  gender and previous experience 
with mental health services.  This project was approved by MNSU 
IRB [577003-3].

• Marketing materials to target male students
• Use of male role models or guest speakers to 

provide contact with males diagnosed with mental 
illness

• Use of virtual services for men who might 
otherwise resist seeking services due to concerns 
with stigma or confidentiality

• Education regarding symptoms of mental illness 
that are experienced by male students

• Advocacy campaigns that speak out against mental 
health stigma and challenge negative public 
perceptions

The Counseling Center at Minnesota State University, Mankato 
offers mental health counseling services to MNSU students that 
are free, confidential, and conveniently located on campus.  
Despite the range of services, the affordability and confidentiality, 
as well as current marketing strategies used by the Counseling 
Center, services appear to be significantly underutilized by 
students on campus.  This study examines student perceptions of 
on campus mental health services and barriers that may prevent 
students from accessing services. The goal of the project is to 
assist the Counseling Center in improving their marketing 
strategies to students identified as being underserved.   

A member of the Minnesota State Colleges and Universities System and an Affirmative Action/Equal Opportunity University.  This document is available in alternative format to individuals with disabilities by calling the Department of Social Work at 507-389-6504(V), 800-627-3529 or 711 (MRS/TTY).

• Mental disorders are common in the United States, with 
estimates that as many as 1 in 4 adults suffer from a 
diagnosable mental health disorder in a given year. 1

• Mental illness is as prevalent in college students as in their non-
college attending peers. 2

• The typical onset of lifetime mental health disorders occurs 
during the ages of 18-24. 3  

• Untreated mental health disorders can result in substance use, 
poor class attendance, failure to graduate and suicide. 4

• Identified barriers include stigma, treatment fears, or doubts 
about the effectiveness of treatment. 5
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Figure 2.1 Survey Participants Who have Received Mental Health 
Counseling by Gender

Findings show that while students overall had a 
favorable impression of mental health counseling, 
males had lower levels of stigma tolerance, were less 
likely to seek mental health services, and had a lower 
opinion of expertness. Female participants reported 
greater intent to use mental health services, a higher 
level of stigma tolerance, as well as greater belief in 
mental health counselors as experts.  These findings 
are consistent with previous research studies 
regarding the differences in use of mental health 
services between genders.
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