
Intercultural Partnerships that Foster 
Cultural Competence among 

Undergraduate Students

Elizabeth J. Sandell, Ph.D.
Professor, College of Education

British Council Going Global conference: 
Reimagining international tertiary education 

for a post-pandemic world
15 – 17 June 2021

IRB #: 13498123

Presenter
Presentation Notes
Welcome to my poster presentation: Intercultural Partnerships that foster cultural competence among undergraduate students.
Higher education institutions are increasingly committed to 
fostering equitable access; 
incorporating global perspectives into teaching, learning, and research; 
building international and intercultural competence among students, faculty, and staff; and 
establishing relationships and collaborations with people and institutions throughout the world. 

Since 2010, I have collected data with the Intercultural Development Inventory (Hammer, 2003; 2011) to assess the course’s impact on students’ developmental orientation to cultural differences.



Cultural Partnerships
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Previous quantitative assessments suggested that undergraduate students began with an ethno-centric worldview, in which they used minimization of differences and an over-emphasis on similarities to navigate cultural differences.

Previous formative assessments indicated that students generally had very few relationships with persons from cultures that they perceived to be different than their own. One of the major assignments in this course was called a Cultural Partnership. Between 2012 and 2019, Cultural Partnerships were facilitated by the instructor and the university’s International Center to match class members with international students who were studying on campus. Nine hours of contact time were required, along with a series of assignments that included establishing the partnership, interviews, common recreational activities, and reflection. Students in the course of interest earned points for their assignments; international students earned points to qualify for academic scholarships.



Patterns of Cultural Partnerships:
(1) on-campus Cultural Partnership 
with international students; 

(2) virtual Cultural Partnership with 
international students; 

(3) virtual group Cultural 
Partnership;

(4) Giving Voice Project.
The World Turned Upside Down is a sculpture by 
the Turner Prize-winning artist Mark Wallinger, on 
Sheffield Street, London, within the campus of 
the London School of Economics.
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In early 2020, the global pandemic meant that instructors had to change the course from in-person on-campus to asynchronous on-line.  Because of many changes, eventually, there had been four patterns for the Cultural Partnerships:
on-campus Cultural Partnership with international students; 
virtual Cultural Partnership with international students; 
virtual group Cultural Partnership; and 
the Giving Voice Project.

The World Turned Upside Down is a sculpture by the Turner Prize-winning artist Mark Wallinger, on Sheffield Street, London, within the campus of the London School of Economics.

https://en.wikipedia.org/wiki/Turner_Prize
https://en.wikipedia.org/wiki/Mark_Wallinger
https://en.wikipedia.org/wiki/London_School_of_Economics


Student Reflections
∙ “This experience has opened my eyes to an 

entirely different world. Just because someone 
is different than your normal group of friends 
does not mean that they are bad or wrong in 
what they believe.” -- male second-year 
student

“I had to understand that my values and 
their values were not on the same page 
about how much interaction they should 
have with their children.” -- female fourth-
year student
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In their reflection papers, students offered narrative evidence of their growth in orientation toward persons with cultures different than theirs. 
The statistical analysis showed there were not statistically significant differences among the groups who had different cultural partnership experiences. 
However, based on past investigations, I think the scores are meaningful. I plan to adapt the patterns in the assignment to allow for in-person and on-line partnerships.



Questions or comments?

Please contact:

Elizabeth J. Sandell, Professor
Elementary & Literacy Education
Minnesota State University
Mankato, Minnesota  USA
Orcid ID: 0000-0002-9762-4930
Elizabeth.sandell@mnsu.edu
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